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Trauma-Informed Coaching Practices

Trauma-informed coaching practices are essential when working with individuals who have experienced
trauma. Trauma can have a profound impact on a person's mental, emotional, and physical well-being, and
it is crucial for coaches to understand how to support clients in a sensitive and effective manner. Trauma-
informed coaching practices involve creating a safe and supportive environment, being aware of the signs
of trauma, and implementing strategies to help clients heal and grow.

Addiction Recovery Coaching

Addiction recovery coaching is a specialized form of coaching that focuses on helping individuals overcome
addiction and maintain sobriety. Coaches work with clients to identify triggers, develop coping strategies,
and create a plan for long-term recovery. Addiction recovery coaching is a valuable tool in helping
individuals navigate the challenges of overcoming addiction and building a fulfilling life free from substance
abuse.

Professional Certificate

A professional certificate is a credential awarded to individuals who have completed a specific program of
study or training in a particular field. Professional certificates are often used to demonstrate expertise and
proficiency in a certain area and can enhance career opportunities. In the context of addiction recovery
coaching, a professional certificate signifies that an individual has received specialized training in supporting
individuals in their journey to sobriety.

Key Terms and Vocabulary

1. Trauma: Trauma refers to a deeply distressing or disturbing experience that can have lasting effects on an
individual's mental, emotional, and physical well-being. Trauma can result from a wide range of events,
including abuse, neglect, accidents, or natural disasters.

2. Coaching: Coaching is a collaborative and client-centered process that aims to help individuals achieve
their goals, overcome challenges, and maximize their potential. Coaches provide support, guidance, and
accountability to help clients make positive changes in their lives.

3. Recovery: Recovery is the process of healing and rebuilding one's life after experiencing challenges such
as addiction, trauma, or mental health issues. Recovery involves making positive changes, developing
coping strategies, and building a fulfilling and meaningful life.

4. Resilience: Resilience is the ability to bounce back from adversity, overcome challenges, and adapt to
difficult situations. Resilience is an important quality in addiction recovery, as it helps individuals stay strong
and motivated on their journey to sobriety.
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5. Empowerment: Empowerment is the process of helping individuals gain control over their lives, make
informed decisions, and take positive action. Empowerment is a key aspect of coaching, as coaches work to
help clients build confidence, self-esteem, and a sense of agency.

6. Triggers: Triggers are stimuli or situations that can evoke strong emotional or psychological responses in
individuals who have experienced trauma or addiction. Triggers can include certain places, people, smells, or
memories that bring up negative emotions or cravings.

7. Coping Strategies: Coping strategies are techniques or behaviors that individuals use to manage stress,
anxiety, or difficult emotions. Coping strategies can include mindfulness, deep breathing, exercise,
journaling, or seeking support from others.

8. Boundaries: Boundaries are limits that individuals set to protect their physical, emotional, and mental
well-being. Boundaries are important in coaching to establish a safe and respectful relationship between the
coach and client.

9. Self-Care: Self-care refers to activities or practices that individuals engage in to maintain their health,
well-being, and overall happiness. Self-care is essential for coaches and clients alike to prevent burnout,
reduce stress, and promote a balanced lifestyle.

10. Recovery Plan: A recovery plan is a personalized roadmap that individuals create to guide their journey
to sobriety and well-being. A recovery plan typically includes goals, strategies, resources, and support
networks to help individuals stay on track and reach their desired outcomes.

11. Relapse Prevention: Relapse prevention involves strategies and techniques to help individuals avoid
returning to substance abuse or unhealthy behaviors. Relapse prevention plans may include identifying
triggers, developing coping skills, building a support system, and setting boundaries.

12. Strengths-Based Approach: A strengths-based approach focuses on identifying and building upon an
individual's strengths, talents, and resources. This approach emphasizes resilience, empowerment, and
positive change, rather than focusing solely on deficits or weaknesses.

13. Emotional Regulation: Emotional regulation is the ability to manage and control one's emotions in a
healthy and adaptive way. Coaches help clients develop emotional regulation skills to cope with stress,
reduce anxiety, and make informed decisions.

14. Empathy: Empathy is the ability to understand and share the feelings of another person. Coaches
demonstrate empathy by showing compassion, listening attentively, and validating clients' experiences
without judgment.

15. Active Listening: Active listening is a communication technique that involves fully engaging with the
speaker, focusing on their words and emotions, and providing feedback to demonstrate understanding.
Coaches use active listening to build rapport, gain insights, and support clients effectively.

16. Trauma-Informed Care: Trauma-informed care is an approach to healthcare, counseling, and coaching
that recognizes the impact of trauma on individuals and provides a safe and supportive environment for
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healing. Trauma-informed care emphasizes safety, trust, collaboration, and empowerment.

17. Co-occurring Disorders: Co-occurring disorders refer to the presence of both substance abuse and
mental health issues in an individual. Coaches who work with clients with co-occurring disorders must
address both issues simultaneously and collaborate with other healthcare providers to ensure
comprehensive care.

18. Motivational Interviewing: Motivational interviewing is a counseling technique that helps individuals
explore and resolve ambivalence about change. Coaches use motivational interviewing to help clients
identify their motivations, set goals, and take steps toward positive behavior change.

19. Relational Dynamics: Relational dynamics refer to the interactions, communication patterns, and power
dynamics between the coach and client. Coaches must be aware of relational dynamics to build trust,
establish boundaries, and maintain a positive and productive coaching relationship.

20. Mindfulness: Mindfulness is the practice of being fully present in the moment, aware of one's thoughts,
feelings, and sensations without judgment. Coaches use mindfulness techniques to help clients reduce
stress, increase self-awareness, and improve emotional regulation.

21. Feedback: Feedback is information or responses provided to individuals to help them reflect on their
actions, behaviors, or progress. Coaches use feedback to support clients in gaining insights, making
adjustments, and achieving their goals effectively.

22. Goal Setting: Goal setting involves identifying specific, measurable, achievable, relevant, and time-bound
objectives to work toward. Coaches help clients set SMART goals to clarify their intentions, track progress,
and stay motivated on their journey to recovery.

23. Self-Reflection: Self-reflection is the process of examining one's thoughts, emotions, and behaviors to
gain self-awareness and insights. Coaches encourage clients to engage in self-reflection to identify patterns,
triggers, and strengths that can support their growth and recovery.

24. Ethical Standards: Ethical standards are guidelines and principles that govern professional conduct,
integrity, and confidentiality in coaching practice. Coaches must adhere to ethical standards to ensure the
well-being and trust of their clients and maintain the integrity of the coaching profession.

25. Professional Development: Professional development involves ongoing learning, training, and skill-
building to enhance one's knowledge, competence, and effectiveness as a coach. Coaches engage in
professional development activities to stay current with best practices, trends, and research in the field.

26. Dual Relationships: Dual relationships occur when a coach has multiple roles or relationships with a
client, such as being a friend, colleague, or family member. Coaches must be mindful of dual relationships
to maintain boundaries, avoid conflicts of interest, and prioritize the well-being of their clients.

27. Self-Compassion: Self-compassion is the practice of treating oneself with kindness, understanding, and
acceptance, especially in times of difficulty or failure. Coaches help clients cultivate self-compassion to build
resilience, cope with setbacks, and foster a positive self-image.
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28. Transference: Transference is a psychological phenomenon in which individuals project feelings,
emotions, or attitudes from past relationships onto their current interactions. Coaches recognize
transference dynamics to understand clients' perspectives, address underlying issues, and maintain
objectivity in coaching relationships.

29. Countertransference: Countertransference occurs when a coach unconsciously projects their own
feelings, biases, or experiences onto a client. Coaches must monitor countertransference to maintain
professionalism, objectivity, and ethical boundaries in coaching practice.

30. Self-Disclosure: Self-disclosure involves sharing personal information, experiences, or feelings with a
client during coaching sessions. Coaches use self-disclosure judiciously to build rapport, establish trust, and
model authenticity while maintaining focus on the client's needs and goals.

31. Collaboration: Collaboration is the process of working together with clients, healthcare providers, and
support networks to achieve common goals and outcomes. Coaches foster collaboration to promote holistic
care, advocate for clients' needs, and facilitate positive change in recovery.

32. Accountability: Accountability is the responsibility to follow through on commitments, actions, and
agreements made in coaching sessions. Coaches help clients cultivate accountability to stay motivated,
track progress, and take ownership of their recovery journey.

33. Boundless Compassion: Boundless compassion is a deep and unconditional empathy, kindness, and
understanding toward oneself and others. Coaches embody boundless compassion to create a safe,
nonjudgmental space for healing, growth, and transformation in coaching relationships.

34. Validation: Validation is the act of acknowledging, affirming, and accepting an individual's thoughts,
emotions, or experiences as valid and understandable. Coaches provide validation to help clients feel heard,
understood, and supported in their journey to recovery.

35. Empowerment-Based Approach: An empowerment-based approach focuses on helping individuals build
self-confidence, self-efficacy, and autonomy to make informed decisions and take positive action in their
lives. Coaches empower clients to overcome challenges, set goals, and create lasting change.

36. Continuous Improvement: Continuous improvement involves reflecting on coaching practices, seeking
feedback, and making adjustments to enhance effectiveness, client outcomes, and personal growth.
Coaches engage in continuous improvement to refine skills, expand knowledge, and deliver high-quality
coaching services.

37. Strength-Based Perspective: A strength-based perspective focuses on identifying and leveraging an
individual's unique strengths, talents, and capabilities to promote growth, resilience, and positive change.
Coaches adopt a strength-based perspective to empower clients, build self-esteem, and facilitate recovery.

38. Client-Centered Approach: A client-centered approach prioritizes the client's needs, goals, and
perspectives in coaching sessions, fostering trust, collaboration, and client autonomy. Coaches adopt a
client-centered approach to tailor coaching strategies, honor client experiences, and support individualized
growth and recovery.
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39. Integrative Coaching: Integrative coaching combines multiple theories, techniques, and approaches to
create a comprehensive and personalized coaching experience for clients. Coaches use integrative coaching
to address diverse needs, challenges, and goals, drawing from various disciplines to support holistic healing
and recovery.

40. Compassionate Listening: Compassionate listening involves attentively hearing, understanding, and
responding to clients' emotions, concerns, and experiences with empathy, kindness, and respect. Coaches
practice compassionate listening to foster trust, deepen relationships, and support clients' emotional well-
being and growth.

41. Therapeutic Alliance: A therapeutic alliance is a collaborative and trusting relationship between the
coach and client that supports effective communication, mutual respect, and shared decision-making in
coaching sessions. Coaches nurture therapeutic alliances to promote openness, empathy, and positive
change in recovery.

42. Hope-Focused Coaching: Hope-focused coaching emphasizes cultivating optimism, resilience, and
positive expectations in clients to inspire motivation, goal-setting, and growth in recovery. Coaches use
hope-focused coaching to instill confidence, perseverance, and belief in clients' ability to overcome
challenges and achieve lasting change.

43. Multicultural Competence: Multicultural competence involves awareness, knowledge, and sensitivity to
diverse cultural backgrounds, perspectives, and experiences in coaching practice. Coaches develop
multicultural competence to provide inclusive, respectful, and effective coaching services that honor and
celebrate clients' unique identities and values.

44. Personal Growth: Personal growth is the process of self-improvement, self-discovery, and self-
actualization that individuals undergo to enhance their well-being, relationships, and life satisfaction.
Coaches support personal growth by helping clients explore values, set goals, and overcome obstacles to
reach their full potential and live more fulfilling lives.

45. Mind-Body Connection: The mind-body connection refers to the link between mental and physical
health, well-being, and functioning in individuals. Coaches recognize the mind-body connection to promote
holistic healing, stress reduction, and emotional regulation in clients, integrating mind-body practices to
support recovery and overall wellness.

46. Trauma-Sensitive Language: Trauma-sensitive language involves using respectful, non-blaming, and
empowering language that recognizes and validates the experiences, feelings, and needs of individuals who
have experienced trauma. Coaches use trauma-sensitive language to create a safe, supportive, and
nonjudgmental environment that fosters healing, trust, and growth in recovery.

47. Strengths-Based Assessment: Strengths-based assessment involves identifying and evaluating an
individual's strengths, resources, and capacities to inform personalized coaching strategies, goal-setting,
and interventions. Coaches conduct strengths-based assessments to empower clients, build resilience, and
support positive change in recovery by leveraging clients' existing assets and capabilities.
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48. Self-Regulation: Self-regulation is the ability to manage, control, and modulate one's thoughts,
emotions, and behaviors in response to internal and external stimuli. Coaches teach self-regulation skills to
clients to enhance emotional awareness, coping strategies, and decision-making abilities, promoting self-
control, resilience, and well-being in recovery.

49. Interpersonal Skills: Interpersonal skills are abilities and behaviors that individuals use to communicate
effectively, build relationships, and interact with others in coaching sessions and daily life. Coaches develop
interpersonal skills to establish rapport, convey empathy, and facilitate trust, collaboration, and positive
outcomes in coaching relationships, supporting clients' growth and recovery.

50. Self-Compassion Practices: Self-compassion practices involve cultivating kindness, acceptance, and
understanding toward oneself in moments of difficulty, pain, or self-criticism. Coaches guide clients in self-
compassion practices to foster resilience, self-care, and emotional well-being, nurturing a positive self-
image, inner strength, and healing in recovery.

51. Empathy Building: Empathy building involves enhancing one's ability to understand, connect with, and
relate to the experiences, emotions, and perspectives of others with compassion, sensitivity, and openness.
Coaches facilitate empathy building in clients to strengthen interpersonal relationships, communication
skills, and emotional intelligence, fostering empathy, connection, and support in recovery.

52. Reflective Practice: Reflective practice is the process of critically examining one's thoughts, actions, and
experiences to gain insights, learn from mistakes, and improve performance in coaching. Coaches engage in
reflective practice to enhance self-awareness, professional growth, and client outcomes, fostering
continuous learning, development, and effectiveness in recovery coaching.

53. Goal Alignment: Goal alignment involves ensuring that clients' goals, values, and priorities are in
harmony with their actions, behaviors, and decisions in coaching sessions and daily life. Coaches support
goal alignment to promote authenticity, self-awareness, and motivation in clients, fostering goal attainment,
growth, and fulfillment in recovery and beyond.

54. Boundaries Setting: Boundaries setting involves establishing clear, respectful, and consistent limits in
coaching relationships to protect clients' well-being, maintain professionalism, and uphold ethical
standards. Coaches set boundaries to create a safe, trusting, and effective coaching environment that
promotes respect, autonomy, and growth in recovery.

55. Resilience Building: Resilience building involves developing skills, strategies, and attitudes that help
individuals bounce back from adversity, cope with stress, and adapt to challenges in recovery and daily life.
Coaches support resilience building by fostering self-awareness, self-care, and positive coping mechanisms,
strengthening clients' ability to overcome obstacles, thrive, and flourish in recovery.

56. Transformational Coaching: Transformational coaching is a holistic and empowering approach that
focuses on facilitating profound personal growth, self-discovery, and positive change in clients' lives.
Coaches practice transformational coaching to inspire clients to unlock their potential, align with their
values, and create lasting transformation in recovery, fostering empowerment, fulfillment, and well-being.

Read online: https://certificates.uksm.org.uk/guides/3389488/trauma- London School of Planning and Management - 25 Jun 2026
informed-coaching-practices



UK'S Miszemen GUIDE

RESPECTED AND RECOGNISED QUALIFICATIONS

57. Feedback Mechanisms: Feedback mechanisms are processes, tools, or systems that coaches use to
gather, analyze, and respond to feedback from clients, peers, or stakeholders in coaching practice. Coaches
implement feedback mechanisms to enhance communication, learning, and performance, fostering
continuous improvement, effectiveness, and client satisfaction in recovery coaching.

58. Empowerment Strategies: Empowerment strategies are interventions, techniques, or practices that
coaches use to promote clients' confidence, self-esteem, and agency in setting goals, making decisions, and
taking action in coaching sessions and daily life. Coaches employ empowerment strategies to instill
motivation, resilience, and self-advocacy in clients, fostering empowerment, growth, and transformation in
recovery.

59. Accountability Measures: Accountability measures are tools, processes, or agreements that coaches use
to track, monitor, and evaluate clients' progress, actions, and outcomes in coaching practice. Coaches
implement accountability measures to promote responsibility, commitment, and goal attainment, fostering
accountability, motivation, and success in recovery coaching relationships.

60. Reflective Listening: Reflective listening is a communication technique that involves paraphrasing,
summarizing, and reflecting back clients' thoughts, emotions, and experiences to convey understanding,
empathy, and validation. Coaches practice reflective listening to deepen rapport, clarify insights, and
support clients' self-awareness, growth, and healing in recovery coaching.

61. Empathy Cultivation: Empathy cultivation involves nurturing and expanding one's capacity to empathize,
connect with, and support others' emotions,
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