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Financial Inclusion and Informal Finance

Financial Inclusion

Financial inclusion refers to the accessibility and usage of financial services by individuals and businesses,
especially those in the low-income bracket or marginalized communities. The goal of financial inclusion is to
ensure that everyone has access to affordable and quality financial services, such as savings, credit,
insurance, and payment services, to improve their financial well-being and empower them to participate
fully in economic activities.

Key Terms and Concepts:

1. Unbanked: Individuals who do not have a bank account or access to formal financial services. They rely on
cash transactions and informal financial mechanisms.

2. Underbanked: Individuals who have a bank account but still rely on alternative financial services due to
limited access to formal banking services.

3. Digital Financial Inclusion: The use of digital technologies, such as mobile phones and the internet, to
provide financial services to underserved populations.

4. Microfinance: Financial services, including small loans and savings accounts, provided to low-income
individuals and small businesses to help them improve their financial situation.

5. Financial Literacy: The knowledge and skills required to make informed financial decisions, manage
money effectively, and understand financial products and services.

6. Credit Union: A member-owned financial cooperative that provides financial services, such as savings and
loans, to its members at competitive rates.

7. Mobile Money: A digital payment system that allows users to store, send, and receive money using their
mobile phones, without the need for a bank account.

8. Agent Banking: A model where banks or financial institutions partner with local businesses or individuals
to provide basic banking services in underserved areas.

9. Gender Inclusion: Ensuring equal access to financial services for both men and women, as women are
often more disadvantaged in terms of financial access and control.

10. Remittances: Money sent by migrants working abroad to their families in their home country, often
through informal channels or money transfer services.

Examples and Applications:

Read online: https://certificates.uksm.org.uk/guides/3190715/financial-
inclusion-and-informal-finance

London School of Planning and Management · 23 Jun 2026



G U I D E

1. In Kenya, the mobile money service M-Pesa has revolutionized financial inclusion by providing a
convenient and secure way for individuals to transfer money, pay bills, and access other financial services
using their mobile phones.

2. Microfinance institutions like Grameen Bank in Bangladesh have helped millions of low-income
individuals, particularly women, start and expand small businesses through access to microloans and
savings accounts.

3. Agent banking has expanded financial access in rural areas of India, where traditional bank branches are
scarce, by allowing local shopkeepers to act as banking agents and offer basic financial services to the
community.

Challenges:

1. Limited Infrastructure: In remote or underdeveloped areas, lack of physical infrastructure, such as roads
and electricity, can hinder the delivery of financial services, especially digital financial services.

2. Regulatory Barriers: Complex regulations and licensing requirements can restrict the entry of new
financial service providers, limiting competition and innovation in the sector.

3. Financial Illiteracy: Many individuals lack the knowledge and skills to effectively use financial services,
leading to poor financial decisions, over-indebtedness, and vulnerability to financial scams.

4. Gender Disparities: Women often face barriers to accessing financial services, such as limited control over
household finances, lack of property rights, and cultural norms that restrict their mobility and economic
empowerment.

By promoting financial inclusion through innovative approaches and targeted interventions, countries can
improve the financial well-being of their citizens, reduce poverty, and promote economic growth and
development.
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