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10. Professional Certificate in Level 3 Medical Assistance in Health and Social Care

Supporting People with Learning Disabilities and
Autism

Accommodations – Adjustments made to the environment, communication, or routine to support a person
with learning disabilities or autism. Related terms: reasonable adjustments, environmental modifications.
Example: providing a quiet room for sensory breaks. Practical application: assess each individual's needs and
tailor the setting accordingly. Challenge: balancing individual preferences with service constraints.

Adaptive Communication – Methods that modify standard communication to meet the abilities of the
learner. Related terms: augmentative communication, visual supports. Example: using picture exchange
communication system (PECS). Practical application: train staff to recognize and use adaptive tools.
Challenge: ensuring consistency across all care staff.

Assistive Technology – Devices or software that aid learning, independence, and safety for people with
disabilities. Related terms: speech-generating device, mobility aids. Example: a tablet with voice output for
requesting assistance. Practical application: integrate technology into daily care plans. Challenge: cost,
maintenance, and staff proficiency.

Behavioural Trigger – An event, stimulus, or circumstance that initiates a specific behaviour, often a
challenging one. Related terms: antecedent, stimulus. Example: loud noises triggering anxiety. Practical
application: identify triggers to develop proactive strategies. Challenge: triggers may be subtle or vary
day‑to‑day.

Behavioural Intervention Plan (BIP) – Structured plan outlining strategies to reduce challenging behaviours
and promote positive alternatives. Related terms: positive behaviour support, functional behaviour
assessment. Example: a BIP that teaches a calm‑down technique. Practical application: implement with
whole team and monitor outcomes. Challenge: requires regular review and staff training.

Baseline Assessment – Initial evaluation of a person’s abilities, needs, and preferences before interventions
begin. Related terms: initial assessment, intake evaluation. Example: documenting current communication
level. Practical application: use baseline to set realistic goals. Challenge: obtaining accurate data when the
individual is non‑verbal.

Board Certified Behaviour Analyst (BCBA) – Professional certified in applying applied behaviour analysis
(ABA) to support individuals with autism. Related terms: ABA therapist, behaviour specialist. Example: a
BCBA designs a skill‑building program. Practical application: collaborate with BCBA for complex cases.
Challenge: limited availability in some regions.

Capacity Assessment – Process to determine an individual’s ability to make decisions about their own care.
Related terms: mental capacity, competence evaluation. Example: assessing consent for medication.
Practical application: involve multidisciplinary team. Challenge: respecting autonomy while ensuring safety.
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Case Management – Coordination of services, supports, and resources to meet a person’s holistic needs.
Related terms: care coordination, service planning. Example: a case manager links health, social, and
educational services. Practical application: maintain up‑to‑date care plans. Challenge: navigating
fragmented service systems.

Cautious Physical Assistance – Safe, supportive handling techniques that minimise risk for both the
caregiver and the person with disability. Related terms: manual handling, safe moving practices. Example:
using a gait belt when assisting a client to stand. Practical application: follow training guidelines. Challenge:
balancing assistance with fostering independence.

Communication Board – Visual tool displaying symbols, words, or pictures to facilitate expressive
communication. Related terms: visual aid, picture symbols. Example: a board with basic needs icons.
Practical application: place board within easy reach. Challenge: keeping symbols relevant as needs evolve.

Community Integration – Process of enabling individuals to participate fully in community life, including
work, leisure, and civic activities. Related terms: social inclusion, community participation. Example:
supporting a client to attend a local library event. Practical application: develop individualized community
goals. Challenge: overcoming societal stigma and accessibility barriers.

Complex Needs – Situations where a person has multiple, inter‑related health, learning, or social challenges.
Related terms: multimorbidity, co‑occurring conditions. Example: a person with autism, epilepsy, and
anxiety. Practical application: use multidisciplinary approaches. Challenge: coordinating care across
specialties.

Confidence‑Building Activities – Structured tasks designed to enhance self‑esteem and competence. Related
terms: skill development, empowerment exercises. Example: teaching a client to prepare a simple snack.
Practical application: embed activities in daily routines. Challenge: ensuring activities are appropriately
challenging.

Consent Process – Procedure for obtaining voluntary agreement to receive care or participate in research.
Related terms: informed consent, assent. Example: explaining medication side effects using simple language.
Practical application: document consent clearly. Challenge: adapting information for varied communication
abilities.

Continuity of Care – Seamless provision of services across settings and over time. Related terms: care
transitions, service coordination. Example: handover from hospital to home support. Practical application:
share comprehensive care notes. Challenge: information loss during handovers.

Copy‑and‑Paste Error – Mistake where information from one document is incorrectly inserted into another,
potentially leading to misinformation. Related terms: documentation error, data integrity. Example: copying
an outdated medication list. Practical application: double‑check entries before finalising. Challenge: high
workload increasing risk.

Critical Incident Review – Structured analysis of an unexpected event to learn and improve practice. Related
terms: incident debrief, root cause analysis. Example: reviewing a fall incident involving a client. Practical
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application: hold a multidisciplinary review meeting. Challenge: maintaining a non‑blame culture.

Daily Living Skills – Fundamental abilities required for independent self‑care and home management.
Related terms: activities of daily living (ADLs), functional skills. Example: brushing teeth, dressing, meal
preparation. Practical application: teach skills in small, repeatable steps. Challenge: generalising skills across
environments.

De‑escalation Technique – Strategies used to reduce agitation or aggression before it escalates. Related
terms: calm‑down strategy, conflict resolution. Example: offering a sensory object to a distressed client.
Practical application: train staff in calm communication and body language. Challenge: timing and
appropriateness vary with individual triggers.

Developmental Milestones – Expected achievements in physical, cognitive, and social domains at particular
ages. Related terms: normative development, age‑appropriate skills. Example: joint attention emerging
around 12‑18 months. Practical application: use milestones to identify delays early. Challenge: variability
among individuals with disabilities.

Diagnostic Overshadowing – Tendency to attribute physical symptoms to a person’s disability, delaying
proper medical assessment. Related terms: misattribution, diagnostic bias. Example: assuming pain is
“behavioural” rather than assessing for injury. Practical application: maintain a high index of suspicion for
medical issues. Challenge: ingrained assumptions in some staff.

Disability‑Specific Language – Preferred terminology that respects the identity and experiences of
individuals with disabilities. Related terms: person‑first language, identity‑first language. Example: saying
“autistic person” when preferred by the individual. Practical application: ask each person their language
preference. Challenge: ensuring consistent use across all staff.

Documented Care Plan – Written record outlining goals, interventions, responsibilities, and review dates for
a client. Related terms: care plan, service plan. Example: a plan stating “use visual schedule for morning
routine.” Practical application: review and update regularly. Challenge: keeping the plan current amidst
changing needs.

Dual Diagnosis – Co‑occurrence of a learning disability and a mental health condition. Related terms:
comorbid condition, co‑existing disorder. Example: autism with anxiety disorder. Practical application:
integrate mental health support into learning disability services. Challenge: fragmented services may
address only one condition.

Early Intervention – Services provided at a young age to support development and prevent later difficulties.
Related terms: preventive services, proactive support. Example: speech therapy for a toddler with language
delay. Practical application: refer promptly after identification. Challenge: limited resources in some areas.

Empathy Training – Educational programmes aimed at improving staff understanding of the emotional
experiences of people with disabilities. Related terms: compassion education, perspective‑taking. Example:
role‑play activities simulating sensory overload. Practical application: embed training in induction.
Challenge: translating empathy into consistent practice.
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Environmental Sensory Profile – Assessment of how physical surroundings affect sensory processing.
Related terms: sensory audit, sensory environment. Example: identifying bright fluorescent lighting as a
trigger. Practical application: modify lighting, noise, and textures. Challenge: balancing sensory needs with
institutional constraints.

Evidence‑Based Practice (EBP) – Clinical decision‑making that integrates the best available research,
professional expertise, and client preferences. Related terms: research‑informed care, best practice. Example:
using ABA techniques shown to improve communication. Practical application: keep up‑to‑date with current
guidelines. Challenge: limited high‑quality evidence for some interventions.

Family‑Centred Care – Approach that respects and involves families as partners in planning and delivering
support. Related terms: collaborative care, caregiver involvement. Example: inviting parents to co‑design a
communication plan. Practical application: schedule regular family meetings. Challenge: reconciling differing
family expectations.

Functional Behaviour Assessment (FBA) – Systematic process to understand the purpose of a behaviour and
inform interventions. Related terms: behaviour analysis, antecedent‑consequence chart. Example: recording
triggers and outcomes of a self‑injurious act. Practical application: develop targeted strategies based on
findings. Challenge: requires meticulous data collection.

Generalisation – Transfer of learned skills from one setting or context to another. Related terms: skill
transfer, contextual adaptation. Example: using a communication board at home after learning it in a clinic.
Practical application: practice skills across multiple environments. Challenge: skills may remain
context‑bound without deliberate support.

Goal‑Setting Framework – Structured method for establishing realistic, measurable objectives with the
client. Related terms: SMART goals, person‑centred objectives. Example: “Increase independent dressing
from 20% to 60% within three months.” Practical application: review progress weekly. Challenge: balancing
ambition with achievable steps.

Guided Participation – Collaborative activity where a caregiver supports a learner to engage in a task while
allowing autonomy. Related terms: scaffolding, assisted practice. Example: assisting a client to prepare a
sandwich while letting them perform the majority of steps. Practical application: gradually reduce assistance
as competence grows. Challenge: avoiding over‑helping.

Health‑Related Quality of Life (HRQoL) – Individual’s perceived physical and mental health status in relation
to daily functioning. Related terms: well‑being, life satisfaction. Example: measuring HRQoL after
introducing a new therapy. Practical application: incorporate HRQoL measures into routine reviews.
Challenge: selecting tools that are accessible for communication difficulties.

Individualised Support Plan (ISP) – Tailored document that outlines personal goals, support strategies, and
outcomes for a specific learner. Related terms: personal plan, customised care plan. Example: an ISP that
includes weekly social skills groups. Practical application: involve the person in drafting the ISP. Challenge:
ensuring the plan evolves with changing needs.
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Information Sharing Agreement (ISA) – Formal arrangement that outlines how personal data is exchanged
between organisations. Related terms: data sharing protocol, confidentiality agreement. Example: an ISA
between a health trust and a local authority. Practical application: obtain signed agreements before data
transfer. Challenge: complying with data protection regulations.

Inclusive Education – Educational setting where learners of all abilities learn together, receiving appropriate
support. Related terms: mainstream schooling, mixed‑ability classroom. Example: a child with autism
attending a regular primary school with a support aide. Practical application: provide teacher training and
classroom adaptations. Challenge: ensuring adequate resources.

Incident Report – Formal documentation of any event that deviates from normal practice and may affect
safety or wellbeing. Related terms: adverse event log, safety incident. Example: recording a fall from a
wheelchair. Practical application: complete reports promptly and accurately. Challenge: under‑reporting due
to fear of blame.

Individual Health Record (IHR) – Centralised, portable record containing a person’s medical and support
information. Related terms: electronic health record, personal health file. Example: IHR includes medication
list, allergies, and communication preferences. Practical application: ensure all professionals have access.
Challenge: maintaining up‑to‑date information.

Individualised Education Plan (IEP) – Document outlining educational goals, accommodations, and progress
monitoring for a learner with special needs. Related terms: learning plan, educational support plan. Example:
an IEP that specifies use of visual timetables. Practical application: review IEP each term. Challenge: aligning
IEP goals with health and social care objectives.

Information Processing – Cognitive method by which individuals perceive, interpret, and store sensory
input. Related terms: cognitive processing, sensory integration. Example: a person with autism may filter out
background noise. Practical application: present information in clear, concise formats. Challenge: varied
processing speeds among learners.

Inter‑Agency Collaboration – Joint working between health, social, education, and voluntary sectors to
deliver coordinated support. Related terms: multi‑agency working, cross‑service partnership. Example:
health nurses, social workers, and educators meeting to discuss a child’s needs. Practical application:
develop shared protocols. Challenge: differing organisational cultures and priorities.

Internalisation of Stress – Process where emotional tension is expressed through self‑directed behaviours
rather than outwardly. Related terms: self‑injury, internalised aggression. Example: a client repeatedly bites
their own hand during anxiety. Practical application: teach alternative coping strategies. Challenge: early
detection can be difficult.

Joint Attention – Shared focus of two individuals on an object or event, a foundational social skill. Related
terms: shared gaze, collaborative focus. Example: a caregiver points to a toy and waits for the child to look.
Practical application: use joint attention activities to build communication. Challenge: may be absent or
limited in some autistic learners.

Read online: https://certificates.uksm.org.uk/glossaries/5393673/
supporting-people-with-learning-disabilities-and-autism

London School of Planning and Management · 29 Jun 2026



G LO S S A RY

Learning Styles – Preferred ways individuals process information, such as visual, auditory, or kinesthetic.
Related terms: modal preference, sensory preference. Example: a learner who benefits from picture cards
over spoken instructions. Practical application: adapt teaching methods to preferred style. Challenge:
over‑reliance on unvalidated “style” theories.

Learning Outcome – Specific, measurable result that a learner is expected to achieve after an educational
activity. Related terms: objective, competency. Example: “Demonstrate safe hand‑washing technique.”
Practical application: align activities with outcomes. Challenge: ensuring outcomes are realistic for diverse
abilities.

Life Skills Training – Programs that develop practical abilities for independent living, such as budgeting,
cooking, and transportation. Related terms: independent living skills, functional training. Example: teaching
a client to use a bus card. Practical application: incorporate real‑world practice sessions. Challenge: safety
concerns may limit exposure.

Link Worker – Professional who connects individuals with community resources and support networks.
Related terms: referral coordinator, community liaison. Example: a link worker helps a client access a local
art class. Practical application: maintain an up‑to‑date resource directory. Challenge: limited funding for
outreach roles.

Low‑Tech Communication Aids – Simple, non‑electronic tools that assist expression, such as picture cards or
communication books. Related terms: static visual supports, manual AAC. Example: a laminated card
showing “I need help.” Practical application: keep aids readily accessible. Challenge: ensuring they are
updated as language evolves.

Medication Reconciliation – Process of verifying a client’s medication list across transitions of care to avoid
errors. Related terms: drug review, prescription audit. Example: confirming current prescriptions after
hospital discharge. Practical application: conduct reconciliation at each admission and discharge. Challenge:
incomplete records and client recall difficulties.

Multi‑Sensory Integration – Approach that combines visual, auditory, tactile, and proprioceptive inputs to
support learning. Related terms: sensory integration therapy, sensory diet. Example: using a weighted
blanket while teaching reading. Practical application: design sessions that address multiple senses.
Challenge: individual sensory preferences may conflict.

Neurodiversity – Concept that neurological differences, such as autism, represent natural human variation
rather than deficits. Related terms: cognitive diversity, neurological variance. Example: recognizing autistic
strengths in pattern recognition. Practical application: adopt strengths‑based language. Challenge:
balancing acceptance with need for support.

Non‑Verbal Cue – Communication signals conveyed without spoken words, such as gestures, facial
expressions, or eye contact. Related terms: body language, gestural communication. Example: a client
turning away to indicate discomfort. Practical application: train staff to interpret cues accurately. Challenge:
cultural variations may affect interpretation.
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Observation Log – Ongoing record of a client’s behaviours, interactions, and environmental factors. Related
terms: behavioral diary, monitoring sheet. Example: noting increased agitation during loud hallway traffic.
Practical application: use logs to inform care plan adjustments. Challenge: time‑consuming for busy staff.

Person‑Centred Planning (PCP) – Collaborative process that places the individual’s wishes, strengths, and
aspirations at the core of service design. Related terms: individual‑led planning, empowerment planning.
Example: co‑creating a social goals map with the client. Practical application: facilitate “what matters to
you?” conversations. Challenge: ensuring genuine participation rather than tokenism.

Person‑First Language – Linguistic approach that places the individual before the disability (e.g., “person
with autism”). Related terms: identity‑first language, respectful terminology. Example: “person with a
learning disability.” Practical application: adopt preferred language in documentation. Challenge: some
individuals prefer identity‑first phrasing.

Positive Behaviour Support (PBS) – Proactive strategy that uses environmental modifications and skill
teaching to reduce challenging behaviour. Related terms: preventive support, functional support. Example:
providing a calming corner to prevent meltdowns. Practical application: develop PBS plans with measurable
outcomes. Challenge: requires consistent implementation across all staff.

Practice Review – Regular evaluation of service delivery against standards and best practice. Related terms:
audit, quality assurance. Example: quarterly audit of medication administration records. Practical application:
use findings to inform training. Challenge: balancing thoroughness with workload.

Preferred Communication Mode – The method an individual finds most effective for expressing needs (e.g.,
speech, sign, picture exchange). Related terms: communication preference, expressive modality. Example: a
client prefers using a speech‑generating device. Practical application: ensure equipment is functional and
accessible. Challenge: preferences may change over time.

Preventative Health Screening – Routine checks to identify health issues early, such as dental exams or
vision tests. Related terms: health check‑up, early detection. Example: annual oral health review for a client
with sensory sensitivities. Practical application: schedule reminders in the care plan. Challenge: anxiety may
make attendance difficult.

Professional Boundaries – Limits that define appropriate relationships between caregivers and clients,
ensuring safety and respect. Related terms: ethical limits, role clarity. Example: maintaining a supportive yet
non‑intimate rapport. Practical application: provide staff training on boundary scenarios. Challenge: blurred
lines in long‑term supportive relationships.

Progress Monitoring – Ongoing assessment of a learner’s development toward set goals. Related terms:
outcome tracking, performance measurement. Example: weekly chart of communication attempts. Practical
application: use visual graphs for staff and families. Challenge: data collection may be inconsistent.

Psychosocial Support – Assistance that addresses emotional, social, and mental health needs. Related terms:
counselling, peer support. Example: providing a therapist for anxiety management. Practical application:
integrate psychosocial sessions into care schedules. Challenge: limited availability of specialised
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professionals.

Quality of Life (QoL) – Broad measure of an individual’s overall wellbeing, encompassing physical,
emotional, and social dimensions. Related terms: life satisfaction, wellbeing index. Example: assessing QoL
after introducing a new hobby. Practical application: incorporate QoL indicators into outcome reviews.
Challenge: subjective nature makes standardisation difficult.

Reasonable Adjustments – Modifications made to remove barriers and enable equal participation for people
with disabilities. Related terms: accommodations, accessibility changes. Example: providing a step‑free
entrance. Practical application: conduct accessibility audits regularly. Challenge: resource constraints may
limit implementation.

Referral Pathway – Defined sequence of steps for directing a client to appropriate services. Related terms:
service navigation, referral process. Example: from primary care to specialist autism assessment. Practical
application: map and communicate clear pathways. Challenge: bottlenecks and long waiting times.

Reinforcement Schedule – Plan that specifies how and when positive consequences are delivered to
strengthen behaviours. Related terms: contingency plan, reward system. Example: using a variable‑ratio
schedule for language use. Practical application: train staff on consistent reinforcement. Challenge:
maintaining motivation without over‑reinforcement.

Risk Assessment – Systematic evaluation of potential hazards that could cause harm to a client or staff.
Related terms: safety audit, hazard analysis. Example: assessing fall risk for a client with reduced mobility.
Practical application: complete assessments at intake and review annually. Challenge: balancing risk
reduction with promoting independence.

Self‑Advocacy – Ability of an individual to speak up for their own rights, preferences, and needs. Related
terms: empowerment, personal agency. Example: a client expressing a desire to change their support
worker. Practical application: teach communication skills and confidence‑building techniques. Challenge:
overcoming learned helplessness.

Sensory Diet – Personalized set of sensory activities designed to meet an individual’s arousal needs
throughout the day. Related terms: sensory regulation plan, sensory schedule. Example: scheduled use of a
sensory brush before classroom time. Practical application: collaborate with occupational therapists.
Challenge: adherence may wane without staff support.

Sensory Integration Therapy (SIT) – Therapeutic approach that helps individuals process and respond to
sensory input more adaptively. Related terms: occupational therapy, sensory processing intervention.
Example: using swinging equipment to improve vestibular processing. Practical application: embed SIT
sessions within daily routines. Challenge: evidence base varies across techniques.

Service User Involvement – Active participation of individuals receiving care in planning, delivering, and
evaluating services. Related terms: patient participation, co‑production. Example: a service user sits on a
quality improvement board. Practical application: provide training and support for involvement. Challenge:
ensuring representation is diverse and meaningful.
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Shared Decision‑Making (SDM) – Collaborative process where professionals and clients jointly decide on
care options, respecting preferences and evidence. Related terms: joint planning, collaborative choice.
Example: discussing medication side‑effects with a client before consent. Practical application: use decision
aids tailored to communication needs. Challenge: time constraints in busy settings.

Social Stories – Short, descriptive narratives that explain social situations and appropriate responses, often
with visual aids. Related terms: story-based teaching, narrative supports. Example: a social story about
waiting in line. Practical application: create personalized stories for upcoming events. Challenge: ensuring
relevance and readability.

Special Educational Needs (SEN) – Additional learning requirements that necessitate extra support within
educational settings. Related terms: learning support, additional needs. Example: a child with dyslexia
receiving targeted reading intervention. Practical application: coordinate with school SEN coordinators.
Challenge: aligning SEN provision with health and social care plans.

Standard Operating Procedure (SOP) – Documented set of step‑by‑step instructions for carrying out routine
tasks safely and consistently. Related terms: protocol, guideline. Example: SOP for administering medication
to non‑verbal clients. Practical application: make SOPs accessible to all staff. Challenge: keeping SOPs
updated with changing best practice.

Strengths‑Based Approach – Focus on an individual’s abilities, talents, and interests rather than deficits.
Related terms: asset‑focused, positive framing. Example: leveraging a client’s interest in computers for skill
development. Practical application: incorporate strengths into goal setting. Challenge: avoiding
minimisation of real support needs.

Support Network – Group of family, friends, professionals, and community members that provide assistance
and encouragement. Related terms: carer circle, community allies. Example: a network that includes parents,
a speech therapist, and a peer mentor. Practical application: map and regularly update the network.
Challenge: network fatigue and turnover.

Supported Decision‑Making – Process that enables individuals to make choices with assistance, rather than
having decisions made for them. Related terms: assisted decision‑making, empowerment support. Example:
a support person helps a client weigh options for housing. Practical application: document the support
provided. Challenge: ensuring the support does not become coercive.

Therapeutic Alliance – Collaborative partnership between a client and professional built on trust, respect,
and shared goals. Related terms: working relationship, rapport. Example: a therapist establishing a calming
routine with a client. Practical application: regularly check alliance strength. Challenge: ruptures may occur
when expectations differ.

Transition Planning – Structured preparation for a change in life stage or service, such as moving from
school to adult services. Related terms: handover planning, life‑stage shift. Example: developing a plan for a
teenager moving to independent living. Practical application: start planning at least one year before
transition. Challenge: coordination across multiple agencies.
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Trigger Management – Strategies aimed at identifying, avoiding, or mitigating known triggers for
challenging behaviour. Related terms: antecedent control, proactive prevention. Example: providing
noise‑cancelling headphones during busy periods. Practical application: maintain a trigger log and adjust
environment. Challenge: unpredictable or hidden triggers.

Universal Design for Learning (UDL) – Educational framework that creates flexible learning environments to
accommodate diverse learners. Related terms: inclusive design, adaptable curriculum. Example: offering
content through text, audio, and video. Practical application: embed UDL principles in lesson planning.
Challenge: resource limitations for extensive material creation.

Validated Assessment Tool – Standardised instrument proven to reliably measure a specific construct.
Related terms: psychometric instrument, standardized scale. Example: using the Autism Diagnostic
Observation Schedule (ADOS). Practical application: ensure staff are trained in administration. Challenge:
cultural and language adaptations may be required.

Visual Schedule – Structured timetable using pictures or icons to outline daily activities and transitions.
Related terms: picture timetable, visual agenda. Example: a morning routine chart showing breakfast,
dressing, and travel. Practical application: keep schedule visible and update as needed. Challenge: rigidity
may limit spontaneity.

Whole‑Person Approach – Holistic view that considers physical, emotional, social, and spiritual dimensions
of wellbeing. Related terms: integrated care, comprehensive support. Example: addressing both sensory
needs and mental health in a care plan. Practical application: hold multidisciplinary meetings to discuss all
aspects. Challenge: siloed services can impede integration.

Wrap‑Around Service – Coordinated set of services that collectively address a client’s complex needs,
delivered by a dedicated team. Related terms: team‑based care, integrated service model. Example: a
wrap‑around team includes health, education, and social care professionals. Practical application: assign a
lead coordinator. Challenge: maintaining communication among many providers.

Zero‑Tolerance Policy – Organizational stance that does not accept any form of abuse, neglect, or
discrimination. Related terms: safe environment policy, safeguarding protocol. Example: immediate
investigation of any reported bullying. Practical application: train all staff on policy details. Challenge:
ensuring policy is applied consistently without creating a punitive culture.
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