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Advanced Certificate in Gambling Addiction and Trauma-Informed Care

Ethics And Boundaries In Trauma-Informed Care

Accountability – related terms: responsibility, transparency. Definition: The obligation of practitioners to
answer for their actions, decisions, and the outcomes of care, especially when dealing with vulnerable
clients. Example: A therapist documents each session and shares the record with a supervisory board when
requested. Practical application: Regular supervision and audit trails ensure accountability. Challenges:
Balancing confidentiality with institutional reporting requirements can create tension.

Boundaries – related terms: limits, professional distance. Definition: The clear, consistent parameters that
separate the therapeutic role from personal involvement, protecting both client and provider from role
confusion. Example: A counselor declines an invitation to a client’s private party to maintain therapeutic
focus. Practical application: Written boundary policies guide daily interactions. Challenges: Cultural
variations may blur perceived boundaries, requiring sensitive negotiation.

Confidentiality – related terms: privacy, data protection. Definition: The ethical duty to safeguard client
information from unauthorized disclosure, except when legally mandated or when safety is at risk. Example:
A therapist encrypts electronic notes and stores paper files in a locked cabinet. Practical application:
Informed consent forms detail limits of confidentiality. Challenges: In emergency gambling crises, the need
for rapid information sharing can conflict with privacy standards.

Informed Consent – related terms: autonomy, disclosure. Definition: The process of providing clear,
understandable information about treatment options, risks, and benefits, allowing clients to voluntarily
choose participation. Example: A practitioner explains the potential emotional triggers of trauma-focused
therapy before starting. Practical application: Consent forms are reviewed verbally and signed. Challenges:
Clients with impaired decision‑making capacity may need surrogate consent, complicating ethical
compliance.

Dual Relationships – related terms: role conflict, boundary crossing. Definition: Situations where a
professional assumes multiple roles with a client (e.g., therapist and financial advisor), which can impair
objectivity and increase exploitation risk. Example: A counselor who also runs a gambling support group for
the same client must avoid overlapping responsibilities. Practical application: Agencies enforce policies
prohibiting dual roles. Challenges: Small communities may limit available professionals, making dual
relationships unavoidable without clear safeguards.

Empathy – related terms: compassion, attunement. Definition: The ability to understand and share the
feelings of another while maintaining professional objectivity, essential for trauma‑informed care. Example:
A therapist validates a client’s shame about gambling losses without judgment. Practical application:
Training workshops enhance empathic listening skills. Challenges: Over‑identification can lead to burnout or
boundary erosion.

Ethical Decision‑Making – related terms: moral reasoning, ethical frameworks. Definition: A systematic
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process for resolving dilemmas by weighing principles such as beneficence, non‑maleficence, autonomy,
and justice. Example: Deciding whether to breach confidentiality when a client threatens self‑harm. Practical
application: Use of decision‑making models (e.g., the Four‑Box Method). Challenges: Conflicting obligations
(e.g., client safety vs. privacy) may lack clear resolution.

Evidence‑Based Practice – related terms: best practice, research‑informed care. Definition: Interventions that
are supported by rigorous scientific evidence, ensuring effective and ethical treatment of gambling
addiction and trauma. Example: Applying Cognitive‑Behavioral Therapy for gambling urges validated by
randomized trials. Practical application: Continuous professional development updates practitioners on
emerging evidence. Challenges: Limited research on culturally specific trauma‑informed models can restrict
applicability.

Fiduciary Duty – related terms: trust, loyalty. Definition: The legal and ethical responsibility to act in the best
interest of the client, avoiding conflicts of interest and self‑benefit. Example: A therapist does not accept
payment from a gambling venue that the client frequents. Practical application: Disclosure forms capture
any potential financial relationships. Challenges: Hidden incentives (e.g., referral bonuses) may compromise
impartiality.

Gender Sensitivity – related terms: sex‑based differences, inclusive practice. Definition: Recognizing and
adapting care to the distinct experiences of different genders, especially regarding trauma exposure and
gambling patterns. Example: Tailoring interventions for women who experience gambling as a coping
mechanism for intimate‑partner violence. Practical application: Gender‑specific support groups. Challenges:
Stereotyping can inadvertently reinforce bias, requiring ongoing self‑reflection.

Harassment Prevention – related terms: workplace safety, respectful conduct. Definition: Policies and
practices that protect clients and staff from unwanted, discriminatory, or abusive behavior. Example: A clinic
implements a zero‑tolerance policy for any sexual harassment by staff toward clients. Practical application:
Mandatory training on harassment awareness. Challenges: Under‑reporting due to power dynamics may
obscure incidents.

Informed Refusal – related terms: client autonomy, right to decline. Definition: When a client chooses not to
engage in a recommended intervention after receiving full information, the practitioner must respect the
decision while documenting the rationale. Example: A gambler declines a prescribed medication for anxiety
after discussing side effects. Practical application: Record the refusal and explore alternative options.
Challenges: Balancing respect for autonomy with concern for client safety.

Intersectionality – related terms: multiple identities, systemic oppression. Definition: The overlapping and
interdependent nature of social categorizations such as race, gender, and socioeconomic status that
influence trauma and gambling experiences. Example: An Indigenous woman facing both historical trauma
and gambling debt. Practical application: Conduct comprehensive assessments that explore intersecting
factors. Challenges: Standardized tools may not capture complex identity interactions.

Judgmental Attitudes – related terms: stigma, bias. Definition: Negative assumptions or moralizing language
that can alienate clients and impede therapeutic alliance. Example: Labeling a client as “irresponsible” for
gambling losses. Practical application: Supervision focuses on recognizing and reframing judgmental
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thoughts. Challenges: Personal values may unconsciously influence clinical language.

Legal Obligations – related terms: statutory duties, compliance. Definition: The responsibilities imposed by
law, including mandatory reporting of harm, record‑keeping standards, and licensure requirements.
Example: Reporting a client’s intent to commit fraud related to gambling winnings. Practical application:
Regular legal updates and policy manuals. Challenges: Variability across jurisdictions can cause confusion
for multi‑state practitioners.

Mandated Reporting – related terms: duty to report, protective services. Definition: The legal requirement to
disclose information when a client poses a risk of harm to self or others, or when abuse is suspected.
Example: Alerting child protective services if a minor’s parent is using gambling proceeds to fund the habit.
Practical application: Clear protocols outline steps for reporting. Challenges: Reporting may breach client
trust, potentially reducing openness.

Motivational Interviewing – related terms: change talk, ambivalence. Definition: A collaborative,
client‑centered counseling style that enhances intrinsic motivation to change problematic gambling
behaviors. Example: Exploring a client’s desire to regain financial stability without imposing judgment.
Practical application: Training modules integrate MI techniques with trauma awareness. Challenges: Clients
with severe trauma may have limited capacity for self‑reflection, requiring adapted approaches.

Non‑Maleficence – related terms: do no harm, safety. Definition: The ethical principle of avoiding actions
that could cause injury or exacerbate trauma for the client. Example: Refraining from exposing a client to
triggering gambling cues during exposure therapy. Practical application: Risk assessments precede any
intervention. Challenges: Balancing therapeutic exposure with the potential for re‑traumatization.

Obligation to Refer – related terms: referral pathways, continuity of care. Definition: The duty to direct
clients to appropriate services when needs exceed the practitioner’s competence or resources. Example:
Sending a client to a specialist in co‑occurring PTSD and gambling addiction. Practical application: Maintain
an up‑to‑date directory of specialized providers. Challenges: Limited availability of trauma‑informed
gambling specialists in rural areas.

Professional Competence – related terms: skill development, accreditation. Definition: The ongoing
acquisition and demonstration of knowledge, skills, and attitudes required to deliver ethical, effective care.
Example: Completing the Advanced Certificate in Gambling Addiction and Trauma‑Informed Care. Practical
application: Continuing education credits maintain licensure. Challenges: Rapidly evolving evidence may
outpace existing training curricula.

Quality Assurance – related terms: audit, performance improvement. Definition: Systematic processes to
monitor, evaluate, and enhance the standard of care, ensuring ethical compliance and client safety. Example:
Quarterly reviews of case files for adherence to trauma‑informed protocols. Practical application: Feedback
loops inform policy revisions. Challenges: Resource constraints may limit thorough auditing.

Risk Assessment – related terms: safety planning, vulnerability analysis. Definition: The systematic evaluation
of potential harms related to gambling behaviors, trauma triggers, and environmental factors. Example:
Identifying a client’s high risk of relapse during holiday periods when gambling promotions surge. Practical
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application: Use standardized tools to guide safety plans. Challenges: Dynamic risk factors require frequent
reassessment.

Self‑Disclosure – related terms: therapist sharing, transparency. Definition: The intentional sharing of
personal information by a practitioner to enhance therapeutic rapport, used sparingly and only when
beneficial to the client. Example: Briefly mentioning personal experience with loss to normalize client
feelings. Practical application: Supervision reviews each disclosure decision. Challenges: Over‑disclosure can
shift focus away from the client and blur boundaries.

Stigma Reduction – related terms: anti‑discrimination, public education. Definition: Strategies aimed at
decreasing negative societal attitudes toward gambling addiction and trauma survivors, fostering a
supportive environment. Example: Community workshops that frame gambling problems as health issues
rather than moral failings. Practical application: Campaigns incorporate survivor testimonies. Challenges:
Deep‑rooted cultural beliefs may resist change.

Therapeutic Alliance – related terms: rapport, working relationship. Definition: The collaborative partnership
between client and practitioner characterized by trust, agreement on goals, and mutual respect. Example: A
counselor and client co‑create a recovery plan that respects the client’s pacing. Practical application: Regular
check‑ins gauge alliance strength. Challenges: Trauma histories may impede trust formation, requiring extra
time to build rapport.

Trauma‑Informed Care (TIC) – related terms: safety, empowerment. Definition: An organizational framework
that recognizes the pervasive impact of trauma and integrates this understanding into policies, procedures,
and practices. Example: Designing waiting areas with soft lighting to reduce hyper‑arousal for trauma
survivors. Practical application: Staff training embeds TIC principles across all client interactions. Challenges:
Implementing TIC in high‑turnover settings can be difficult without sustained leadership commitment.

Universal Precautions – related terms: safety measures, standard protocols. Definition: Baseline practices
applied to all clients to prevent re‑traumatization, assuming that everyone may have trauma histories.
Example: Using person‑first language and avoiding forced disclosures. Practical application: Checklists
ensure consistency across sessions. Challenges: Over‑generalization may overlook unique client needs.

Vicarious Trauma – related terms: secondary trauma, compassion fatigue. Definition: The emotional residue
that results from exposure to clients’ traumatic narratives, potentially affecting the practitioner’s wellbeing.
Example: A therapist feels intrusive thoughts after hearing details of a client’s gambling‑related abuse.
Practical application: Regular debriefing and self‑care routines mitigate impact. Challenges: Stigma around
mental health may prevent clinicians from seeking support.

Withdrawal Management – related terms: detox, cessation planning. Definition: Structured support for
clients who cease gambling activities, addressing cravings, financial stress, and emotional instability.
Example: Implementing a stepped‑down schedule that reduces gambling exposure gradually. Practical
application: Financial counseling is integrated into withdrawal plans. Challenges: Abrupt cessation can
trigger intense trauma responses, requiring careful pacing.

Zero‑Tolerance Policy – related terms: non‑acceptance, strict enforcement. Definition: Organizational stance
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that does not permit any form of abuse, harassment, or unethical behavior, establishing clear consequences.
Example: Immediate suspension of staff who breach client confidentiality. Practical application: Policies are
communicated during onboarding and posted publicly. Challenges: Rigid policies may lack flexibility for
nuanced situations, necessitating case‑by‑case review.

Access to Care – related terms: service availability, equity. Definition: The ability of individuals to obtain
timely, appropriate, and affordable treatment for gambling addiction and trauma. Example: Tele‑health
platforms expand reach to remote communities. Practical application: Sliding‑scale fees reduce financial
barriers. Challenges: Digital divide may exclude those without reliable internet access.

Boundary Violation – related terms: misconduct, ethical breach. Definition: An act that exceeds acceptable
professional limits, potentially harming the client or compromising the therapeutic relationship. Example: A
therapist accepts a gift of significant monetary value from a client. Practical application: Incident reporting
mechanisms trigger investigations. Challenges: Cultural norms around gifting can blur perceptions of
violation.

Child Protection – related terms: safeguarding, minors. Definition: Specific legal and ethical responsibilities
to protect children from harm, including gambling‑related exploitation. Example: Reporting a parent’s
gambling‑induced neglect of a child’s basic needs. Practical application: Staff receive specialized training on
recognizing signs of child endangerment. Challenges: Balancing family confidentiality with child safety can
create ethical tension.

Conflicts of Interest – related terms: bias, self‑interest. Definition: Situations where personal, financial, or
professional interests could compromise objective judgment. Example: A therapist refers clients to a
gambling self‑help program in which they hold stock. Practical application: Disclosure statements are
required before any referral. Challenges: Unconscious biases may influence decisions despite formal
disclosures.

Decision‑Making Capacity – related terms: competence, informed choice. Definition: The ability of a client to
understand information, appreciate consequences, reason about options, and communicate a choice.
Example: Assessing whether a client with severe substance use can consent to a trauma‑focused
intervention. Practical application: Capacity assessments are documented before major treatment decisions.
Challenges: Fluctuating mental states may require repeated evaluations.

Ethical Consultation – related terms: advisory, peer review. Definition: Seeking guidance from ethics
committees, senior clinicians, or professional bodies when faced with complex dilemmas. Example:
Consulting an ethics board about whether to breach confidentiality for a gambling‑related fraud
investigation. Practical application: Written summaries of consultations become part of the client record.
Challenges: Time constraints may delay urgent decision‑making.

Financial Exploitation – related terms: monetary abuse, fraud. Definition: Manipulation or theft of a client’s
assets, often occurring in gambling contexts where vulnerable individuals are targeted. Example: A family
member siphons a client’s savings to fund their own gambling habit. Practical application: Financial
screening tools detect early signs of exploitation. Challenges: Clients may deny exploitation due to shame
or loyalty.
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Gender‑Based Violence – related terms: intimate‑partner abuse, sexual assault. Definition: Harm inflicted on
an individual because of gender, frequently intersecting with gambling addiction as a coping mechanism.
Example: A client uses gambling to escape the trauma of ongoing domestic abuse. Practical application:
Integrated safety planning addresses both gambling and violence. Challenges: Victims may fear retaliation if
disclosures are made.

Harboring Secrets – related terms: confidentiality limits, client secrecy. Definition: The ethical dilemma when
a client withholds information that could affect treatment safety or legal obligations. Example: A gambler
refuses to reveal the source of a large debt that may be tied to criminal activity. Practical application:
Therapists explore motivations for secrecy while reinforcing the benefits of openness. Challenges:
Over‑reliance on secrecy can impede risk assessment.

Inclusion – related terms: diversity, accessibility. Definition: Ensuring that services are designed to meet the
needs of all population groups, regardless of race, ability, or socioeconomic status. Example: Providing
interpreter services for non‑English‑speaking clients with gambling problems. Practical application: Policy
reviews check for cultural competence. Challenges: Limited resources may restrict full inclusivity, requiring
prioritization.

Judgmental Language – related terms: labeling, stigma. Definition: Words that convey moral evaluation
rather than neutral description, potentially damaging therapeutic rapport. Example: Referring to a client’s
gambling as “addiction” without acknowledging their agency. Practical application: Training emphasizes
neutral terminology (e.g., “problem gambling”). Challenges: Deep‑seated societal biases can seep into
professional discourse.

Legal Counsel – related terms: attorney, advisory. Definition: Professional legal advice sought to navigate
complex regulatory or liability issues in trauma‑informed gambling care. Example: Consulting a lawyer
before implementing a new data‑sharing agreement with a community agency. Practical application:
Organizations retain on‑call counsel for rapid response. Challenges: Legal costs may be prohibitive for small
non‑profits.

Motivation Enhancement – related terms: readiness, engagement. Definition: Strategies that increase a
client’s desire and commitment to change problematic gambling behaviors. Example: Using motivational
interviewing to explore personal values that conflict with gambling. Practical application: Goal‑setting
worksheets track progress. Challenges: Trauma survivors may experience ambivalence due to fear of
confronting painful memories.

Non‑Disclosure Agreement (NDA) – related terms: confidentiality contract, legal binding. Definition: A
formal document that restricts the sharing of proprietary or sensitive information, sometimes used in
research or collaborative projects. Example: Researchers sign NDAs before accessing client case files for a
trauma‑focused study. Practical application: NDAs are reviewed by legal teams to ensure they do not
conflict with mandatory reporting laws. Challenges: Over‑reliance on NDAs can impede necessary
information flow for client safety.

Organizational Culture – related terms: climate, values. Definition: The shared beliefs, norms, and practices
within a service setting that shape how ethics and boundaries are enacted. Example: A clinic that openly
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discusses boundary challenges fosters a supportive environment for staff. Practical application: Regular staff
surveys assess cultural alignment with TIC principles. Challenges: Entrenched hierarchies may resist cultural
change.

Patient Rights – related terms: autonomy, entitlement. Definition: The legal and ethical entitlements of
clients, including the right to respectful treatment, privacy, and participation in care decisions. Example:
Clients can request a different therapist if they feel unsafe. Practical application: Rights information is
provided at intake. Challenges: In crisis situations, some rights may be temporarily limited, requiring clear
communication.

Power Dynamics – related terms: authority, hierarchy. Definition: The inherent asymmetry between
practitioner and client, amplified in trauma and gambling contexts, influencing decision‑making and trust.
Example: Recognizing that a therapist’s expertise can unintentionally pressure a client into compliance.
Practical application: Reflective supervision addresses power imbalances. Challenges: Clients with prior
authority abuse may be especially sensitive to perceived control.

Quality of Care – related terms: service excellence, outcome measurement. Definition: The degree to which
health services increase the likelihood of desired health outcomes and are consistent with current
professional knowledge. Example: Monitoring reduction in gambling frequency post‑intervention as a
quality metric. Practical application: Benchmarking against national standards guides improvement.
Challenges: Measuring outcomes for trauma‑related change can be complex and longitudinal.

Risk Management – related terms: mitigation, contingency planning. Definition: The systematic
identification, assessment, and prioritization of risks, followed by coordinated application of resources to
minimize adverse effects. Example: Developing an emergency protocol for clients who experience acute
gambling‑induced panic attacks. Practical application: Staff drills reinforce response procedures. Challenges:
Unpredictable crises (e.g., sudden gambling spikes) require flexible strategies.

Safety Planning – related terms: crisis plan, protective measures. Definition: A collaborative process that
identifies warning signs, coping strategies, and emergency contacts to prevent relapse or self‑harm.
Example: A client lists trusted friends to call when urges to gamble intensify. Practical application: Safety
plans are reviewed each session. Challenges: Clients may lack stable support networks, limiting plan
effectiveness.

Self‑Care – related terms: wellness, burnout prevention. Definition: The intentional practices that
professionals engage in to maintain physical, emotional, and mental health. Example: A therapist schedules
weekly mindfulness sessions to decompress after trauma‑heavy cases. Practical application: Organizations
provide access to counseling for staff. Challenges: High caseloads can make regular self‑care difficult to
sustain.

Service Integration – related terms: coordinated care, multidisciplinary approach. Definition: The alignment
of gambling treatment, mental health services, and trauma‑informed supports to deliver holistic care.
Example: Co‑locating a gambling counselor within a trauma recovery clinic. Practical application: Shared
electronic health records facilitate communication. Challenges: Data‑sharing restrictions may impede
seamless integration.
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Sexual Exploitation – related terms: abuse, coercion. Definition: Non‑consensual sexual activity that may be
linked to gambling environments, such as betting venues where power imbalances exist. Example: A client
discloses being pressured into sexual favors to gain gambling credit. Practical application: Immediate safety
referrals and trauma‑focused counseling are provided. Challenges: Victims may fear retaliation, delaying
disclosure.

Stabilization Phase – related terms: crisis intervention, grounding. Definition: The initial stage of treatment
focused on establishing safety, building coping skills, and reducing acute distress before deeper trauma
work. Example: Teaching a client breathing techniques to manage gambling cravings during early sessions.
Practical application: Treatment plans prioritize stabilization before exposure therapy. Challenges: Clients
may desire rapid progress, pressuring clinicians to skip essential stabilization.

Substance Use Co‑Occurrence – related terms: dual diagnosis, comorbidity. Definition: The frequent overlap
of gambling addiction with alcohol or drug misuse, complicating treatment planning. Example: A client uses
alcohol to numb anxiety before gambling, creating a feedback loop. Practical application: Integrated
dual‑disorder programs address both issues simultaneously. Challenges: Separate funding streams may
limit coordinated services.

Therapeutic Boundaries – related terms: professional limits, ethical framework. Definition: The specific rules
and expectations that define appropriate interactions, ensuring safety and clarity for both client and
practitioner. Example: Limiting communication to business hours and official channels only. Practical
application: Boundary checklists are reviewed during supervision. Challenges: Cultural expectations of
extended personal interaction can challenge strict boundaries.

Trauma Screening – related terms: assessment, early identification. Definition: Systematic procedures to
identify past or ongoing trauma that may impact gambling behavior and treatment response. Example:
Administering a brief trauma questionnaire during intake. Practical application: Positive screens trigger
trauma‑specific interventions. Challenges: Over‑screening can re‑trigger clients, so timing and tone are
critical.

Victim‑Centered Approach – related terms: empowerment, client voice. Definition: Care models that
prioritize the survivor’s perspective, choices, and control throughout the treatment process. Example:
Allowing a client to set the pace of trauma disclosure rather than following a fixed schedule. Practical
application: Policies ensure clients lead decision‑making. Challenges: Balancing client autonomy with clinical
judgment when safety is at risk.

Withdrawal Symptoms – related terms: cravings, physiological response. Definition: Physical and
psychological reactions that occur when a client reduces or stops gambling activity, potentially mirroring
substance withdrawal. Example: Increased irritability and insomnia after a week without gambling. Practical
application: Symptom monitoring charts guide intervention intensity. Challenges: Overlap with
trauma‑related hyperarousal can complicate differentiation.

Workplace Ethics – related terms: organizational standards, professional conduct. Definition: The collective
moral principles guiding behavior of staff within a service setting, ensuring consistent, respectful, and lawful
practice. Example: A clinic enforces a policy that prohibits staff from gambling on client premises. Practical
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application: Regular ethics training reinforces expectations. Challenges: Personal habits of staff may
inadvertently conflict with organizational policies.

Yielding to Pressure – related terms: coercion, boundary crossing. Definition: When a practitioner succumbs
to external demands (e.g., from management or clients) that compromise ethical standards. Example:
Agreeing to share client notes with a gambling operator despite confidentiality rules. Practical application:
Whistleblower protections encourage reporting of undue pressure. Challenges: Fear of job loss may deter
staff from resisting unethical requests.
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