
TO P I C  D I AG R A M

Masterclass Certificate in Healthcare Communication

Patient-Centered Communication

mindmap
  root((Patient Centered Communication))
    Patient Care
      Patient Needs
      Health Outcomes
    Communication
      Active Listening
      Empathy Skills
    Healthcare
      Medical Errors
      Patient Safety
    Patient Trust
      Patient Loyalty
      Care Quality

Read online: https://certificates.uksm.org.uk/diagrams/5746692/
patient-centered-communication

London School of Planning and Management · 24 Jun 2026


