UK S Misams

RESPECTED AND RECOGNISED QUALIFICATION

Professional Certificate in Luxury Hospitality Management

TOPIC DIAGRAM

Cultural Intelligence and Guest Relations

Cultural Sensitivity

Conflict Resolution

Cultural Competence

Cultural Awareness

Cultural Intelligence and Cultural Intel

Guest Relations

Guest Perception

Guest Relations

Service Design

Communication Style

mindmap
root((Cultural Intelligence and Guest Relations))

Cultural Intel
Cultural Awareness
Guest Perception

Guest Relations
Service Design
Communication Style

Luxury Hospitality
Brand Integrity
Revenue Growth

Cultural Competence
Cultural Sensitivity
Conflict Resolution

Read online: https://certificates.uksm.org.uk/diagrams/5359134/
cultural-intelligence-and-guest-relations

London School of Planning and Management - 25 Jun 2026



