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Professional Certificate in Automotive Customer Service

Understanding Customer Needs in the Automotive
Industry

Improve Skills
Increase Loyalty

Course Objectives

Identify Needs

Understanding Customer

Needs in the Automotive SHEmmeniaars

Industry
Meet Requirements

Customer Service

Build Relationships
Enhance Satisfaction

mindmap
root((Understanding Customer Needs in the Automotive Industry))
Customer Needs
Identify Needs
Meet Requirements
Customer Service
Build Relationships
Enhance Satisfaction
Automotive Industry
Car Dealerships
Service Centers
Course Objectives
Improve Skills
Increase Loyalty

Read online: https://certificates.uksm.org.uk/diagrams/3206760/ London School of Planning and Management - 24 Jun 2026
understanding-customer-needs-in-the-automotive-industry



